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Conditions consistent with the operating schedule Agreed Proposed by 

THE PREVENTION OF CRIME AND DISORDER 

We will be correctly registered with the Security Industry Authority 
SIA. 

Any Security personnel will display the correct name/Identification 
Badge and SIA license at all times. 

A female door supervisor will be available if searches are to be 
conducted on female customers. 

A door supervisors register will be kept and includes names, dates 
and times of the persons employed in such capacity. 

All staff engaged outside the entrance to the premises, or supervising 
or controlling queues, shall wear high-visibility jacket and armband. 

When the premises are carrying on licensable activities after 19:00 
hours, at least one registered door supervisor will be on duty at each 
door used for entry or exit this is applicable if we have special events 
and the premises is at its capacity of 40 people. 

A CCTV system has been installed and its recordings will be  
maintained for an appropriate period of time acceptable to the law. 

A notice will be displayed at the entrance to the premises advising 
that CCTV is in operation. 

Alcohol and soft drinks will be served in plastics or toughened 
glasses. Where glass bottles are to be used the contents will be 
decanted into plastic or toughened glasses where it is not intended 
that the contents are to be consumed direct from the bottle. 

Customers carrying open or sealed bottles or glasses will not be 
admitted to the premises at all times. 

All bottles and glasses are to be removed from the public areas as 
soon as the contents have been drunk or are empty. 

Bottle bins for collection or empty bottles will not be accessible to 
members of the public. 

We have a capacity limit of 40 to prevent overcrowding which could 
lead to crime and disorder 

Door Supervisor will ensure that the capacity limits are not exceeded. 
At all times. 

CCTV SYSTEM 

The premises shall install and maintain a comprehensive digital 
colour CCTV system. All public areas of the licensed premises, 
including all public entry and exit points and the street environment 
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will be covered, enabling facial identification of every person entering 
in any light condition. 

The CCTV cameras shall continually record whilst the premises are 
open to the public and recording shall be kept available and unedited 
for a minimum of 28 days with the date and time stamping. A staff 
member who is conversant with the operation of the CCTV system 
shall be present on the premises at all times when they are open to 
the public and must be able to produce / download / burn CCTV 
images upon request by a police officer or an authorised officer of the 
licensing authority. Any footage will be in a format so it can be played 
back on a standard personal computer or standard DVD player. 
Where the recording is on a removable medium (i.e. compact disc, 
flash card etc.), a secure storage system to store those recording 
mediums shall be provided. 

PROOF OF AGE 

We will have a proof of age policy that has been formulated in and 
around the premises. 

DRUGS 

We will have anti-drugs policy pasted within the premises and Police 
will be informed of all seizures of controlled drugs 

NOTICES 

Crime prevention notices will be displayed warning customers of the 
possibility of crime which may target them.e.g. “Bags should not be 
left unattended” “Watch out for pickpockets” 

A detailed Customer Code of Conduct poster will be conspicuously 
displayed warning customers that if they act in an inappropriate 
manner they could be barred from the premises. 

Any restrictions on the admission of children to the premises are 
conspicuously displayed outside the premises. 

A personal License holder will be at the premises at all times when 
alcohol is being sold. 

As the premises licence holder, if requested, I will arrange for a crime 
prevention audit to be conducted by Greater Manchester Police or 
independent company approved by the licensing authority, and the 
recommendations of the audit shall be implemented within three 
months. 

We shall make sure that all staff are briefed and be aware of their 
responsibilities and relevant company operating procedures before 
they commence paid duty at the premises. 

As the premises licence with the Designated Premises Supervisor 
(DPS), shall carry out reviews of security incidents at the premises. 
Such reviews shall be documented and conducted at least monthly 
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and include details of any remedial action identified and implemented. 
If requested copies of the security review shall be made available 
upon inspection by a responsible authority, police officer, or 
authorised officer. 

The designated premises supervisor shall attend a formal training 
course on avoiding underage sales, and responsible alcohol sales 
such as the National Certificate for Designated Premises Supervisors 
or the BIIAB Award in Responsible Retailing and provide evidence of  
attendance if requested. 

The designated queuing area shall be enclosed within appropriate 
barriers to ensure that the footway is kept clear. 

Any queue to enter the premises that forms outside the premises 
shall be kept orderly and supervised by licensed door supervisors to 
ensure that there is no public nuisance or obstruction to the public 
highway. And the queuing area shall be by the side gate away from 
normal pedestrian public highway. 

Any person who appears to be intoxicated or who is behaving in a 
disorderly manner shall not be allowed entry to the premises. 

As the premises licence holder, I shall carry out a documented risk 
assessment on the need for searching patrons entering the premises. 
The risk assessment shall be reviewed regularly and no less than 
every six months. 

A written policy that aims to prevent customers or staff bringing illegal 
drugs, weapons or other illegal items onto the premises at any time 
shall be in place and operated at the premises. 

An incident logbook shall be kept at the premises for at least six 
months, and made available on request to the police or an authorised 
officer of the licensing authority, which will record the following 
incidents including pertinent details: 

all crimes reported to the venue, or by the venue to the police 

all ejections of patrons 

any complaints received 

any incidents of disorder 

seizures of drugs, offensive weapons, fraudulent ID or other items 

any faults in the CCTV system, searching equipment or scanning 
equipment 

any refusal of the sale of alcohol 

any faults in the CCTV system, searching equipment or scanning 
equipment 
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any visit by a relevant authority or emergency service 

the times on duty, names and the licence numbers of all licensed door 
supervisors employed by the premises. 

As the premises license holder, I will make sure risk assessment is 
carried out if and when necessary. 

No patron shall be admitted or readmitted to the premises after 23:00 
hours. 

As the premises license holder, the Greater Manchester Police will be 
allowed into the premises if there is suspicion of illegal drugs, 
weapons or other prohibited items found on persons attempting to 
enter or on the premises. 

A nominated member of staff shall carry out searches of the premises 
before the premises open, during hours of operation and at closing. 
Any relevant items recovered, e.g. illegal drugs, lost property, shall be 
managed accordingly in accordance with our laid down policy and law 
relating to such. 

DUTY OF CARE 

We shall have a policy of duty of care to all customers by making sure 
that the premises is conducive to their general well being and be 
mindful of things that can cause injury or harm to our patron. 

All staff shall be trained in recognising signs of drunkenness, how to 
refuse service and the premises duty of care. 

Documented records of training completed shall be kept for each 
member of staff. Training shall be regularly refreshed and at no 
greater than a six-month interval. Training records shall be made 
available for inspection upon request by a police officer or an 
authorised officer of Manchester City Council whenever requested. 

There shall be no self-service of spirits on the premises. The 
premises shall also have a documented Duty of Care policy for 
managing intoxicated and vulnerable customers at the premises. The 
policy shall also include provision for persons refused entry to the 
premises who are also considered vulnerable by staff. 

The premises shall display prominent signage indicating by the bar, at 
the entrance of the bar room and at the point of sale, that it is an 
offence to sell alcohol to anyone who is drunk. 

The supply of alcohol shall only be to a person seated taking a table 
meal there and for consumption by such a person as ancillary to their 
meal. 

The sale of alcohol shall only be by waiter service to seated 
customers, and there shall be no sales of alcohol at the bar. No 
vertical drinking. 
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No super-strength beer, lagers or ciders (including perries) of 6.5% 
ABV (alcohol by volume) or above shall be sold at the premises. 

Substantial food and non-intoxicating beverages, including drinking 
water, shall be available in all parts of the premises where alcohol is 
sold or supplied for consumption on the premises during the periods 
when alcohol is sold. 

PUBLIC SAFETY 

We have conducted a suitable Fire Risk Assessment at the premises 
and implemented the necessary control measures and will be done 
periodically. 

All exit doors are easily operatable without the use of a key, card, 
code, or similar means. 

Exit doors are regularly checked to ensure they function satisfactorily 

All removable security fastenings are removed whenever the 
premises are opened to the public or staff 

All fire doors are maintained unobstructed and effectively self-closing 
and will not be held open other than with approved devices. 

Notices detailing the actions to be taken in the event of fire or other 
emergency will be prominently displayed and maintained in good 
condition. 

Access is provided for emergency vehicles and always kept clear and 
free from obstruction. 

Fire drill and emergency lighting tests will be conducted monthly. 
Records of these tests will be available upon request. 

All fire exits and means of escape are signed in accordance with BS 
5499: Part 1 Specification for Fire Safety Signs: 1990 

An evacuation policy is in place that is to the satisfaction of the Fire 
Authority. All existing staff members and future staff members will be 
trained in Fire and emergency evacuation procedures. 

Wall and ceiling finishes are fire resistant to the appropriate standard. 

DISABLED PEOPLE 

We shall make adequate arrangements to enable the safe movement 
within the premises of disabled people and their safe evacuation in 
the event of an emergency. 

FIRST AID 

Adequate and appropriate First Aid equipment and materials will be 
made available on the premises. 

At least one suitable trained First Aider will be on duty when the 
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public are present and are trained to deal with drug and alcohol 
related problems. 

FIRE SAFETY – LIGHTING 

In the absence of adequate daylight suitable and sufficient artificial 
lighting is provided and maintained in any area accessible to the 
public. 

Fire safety signs are adequately illuminated everywhere within the 
premises. 

We have adequate emergency lighting installed and regularly 
maintained. 

Emergency lighting batteries are fully charged before the admission of 
the public. 

The emergency lighting battery has a capacity of 30 minutes to allow 
adequate evacuation of the premises. 

A No Smoking policy is operated and enforced at the premises, and 
also operate a complete no smoking policy at the premises. 

THE PREVENTION OF PUBLIC NUISANCE 

Since we are only playing from recorded music, a survey of the noise 
levels to which customers are subjected to has been undertaken and 
adjustments have been made to reduce levels, wherever necessary. 

Noise or vibration from the premises will be maintained at a level that 
will not be audible to neighbours nearby. 

Doors and windows will be kept closed when regulated entertainment 
is taking place. 

All windows are double glazed to minimize the breakout of noise. 

The premises will be air-conditioned to avoid the need to open doors 
and windows for ventilation in summertime and hot season. 

All entrances and exits have an effective lobby to minimize the 
breakout of noise. 

Noise limiters will be fitted to amplification equipment and will be set 
at an agreeable level. 

Prominent, clear, and legible notices are displayed at all exits 
requesting patrons to respect the needs of local residents and to 
leave the premises and the area quietly especially after consuming 
alcohol. 

The use of explosives, pyrotechnics and fireworks of a similar nature 
which could cause disturbance in surrounding areas is not permitted. 

Disposal of empty bottles into waste receptacles outside the premises 
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will not be permitted to take place between the hours of 23:00 and 
07:00 hrs to minimise disturbance to nearby occupiers. 

For the final hours of opening, the music is reduced in volume and is 
discernibly quieter. 

The playing of live or recorded music in garden or outside seating 
areas of the premises is not permitted. 

The garden or outside seating areas are closed to the public after 22 
hrs. 

All sales of alcohol for consumption off the premises shall be in 
sealed containers only, and shall not be consumed on the premises. 

Staff shall monitor customers smoking outside the premises on a 
regular basis and ensure patrons do not cause a public nuisance. 

Patrons permitted to temporarily leave and then re-enter the 
premises, e.g. to smoke, or make/receive calls shall not be permitted 
to take drinks or glass containers with them. 

We are also aware that some people tend to talk so loud especially 
when intoxicated and thereby cause nuisance outside. This is an area 
where the Licensed Security must make sure never happens. 
Everybody who does not comply will be politely asked to leave, if 
unresponsive invite the GMP. 

NOXIOUS SMELLS 

All ventilation and extract systems are designed and maintained so as 
to prevent noxious smells causing a nuisance to nearby properties. 

Refuse receptacles are cleaned with disinfectant at least weekly and 
located about 50 meters away from the building. 

LIGHT POLLUTION 

Bright lights used outside the premises and any security or access 
lighting installed will not be operated so as to cause a nuisance to 
nearby occupiers. 

All external lighting, including floodlighting, is directed away from 
adjacent occupiers. 

LITTER 

2 litter receptacles are placed within the premises for customers to 
use and are emptied at least daily. 

The premises has a waste collection contract with Kenny waste 
management who remove waste. 

Staff undertake a litter pick to a distance of 50 metres around the 
premises daily. 
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THE PROTECTION OF CHILDREN FROM HARM 

The premises will have clear signs displayed for restricting people 
under 18 years unless accompanied by an adult. Catch 25 

The hours of the day which age restrictions apply are between 20:00 
hrs and 23:00 hrs. 

Alcohol is not available on the premises when only under 18’s is 
permitted. 

The premises operate a proof of age policy that is agreeable by the 
police. 

Normally smoking is generally not allowed anywhere within the 
premises, when children are allowed on the premises, the issue of 
smoking is completely eliminated. 

No events solely for those under the age of 18 will be permitted on 
the premises. 

As the premises licence holder, I will ensure that there is a minimum 
of one member of staff on duty for every ten under aged child even 
though they are accompanied by a responsible adult. If necessary be 
confirmed by Manchester Safeguarding Children’s Board. And to 
assist in the evacuation of children in an emergency. Such number of 
staff may include licensed door supervisors. 

As the premises licence holder, I shall ensure that adequate 
arrangements, including transport, are available for ensuring the 
wellbeing of children at the conclusion of any regulated entertainment 
under this licence. Such transport will be guaranteed by 
accompanying/responsible adult. In fact, no child will be permitted 
without being accompanied. 

No persons under 18 shall be permitted on the premises at any time 
that adult entertainment is provided at the premises. 

As the license holder I shall ensure that NO child performer is allowed 
in the premises.  

A log shall be kept at the premises to record all refused sales of 
alcohol for the reasons that the person(s) is, under 18 years of age. 
The log shall record the date and time of the refusal and the name of 
the member of staff who refused the sale. The log will be available on 
request by the police or an authorised officer of Manchester City 
Council. The log shall be checked on a regular basis by the 
Designated Premises Supervisor to ensure that it is being used by 
staff and each check shall be recorded in the log. 

There shall be a policy for the premises agreeable with Greater 
Manchester Police on the handling of fraudulent identification used to 
attempt to purchase alcohol or gain entry to the premises or report 
same to the Greater Manchester Police department immediately. 
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In addition to any other training, as the premises licence holder, I shall 
ensure that all staff are trained to prevent underage sales, and also 
be aware of and prevent proxy sales, maintain the refusals log, enter 
sales correctly on the tills so the prompts show as appropriate. I shall 
also monitor staff to ensure their training is put into practice. 

As the premises license holder, I shall document records of 
completed training for each member of staff. Training shall be 
regularly refreshed and at no greater than six monthly intervals. 
Training records shall be made available for inspection upon request 
by a police officer or an authorised officer of Manchester City Council. 

Where children are allowed on the premises, information shall be 
displayed at the entrance and walls in bold letters on what to do if 
there is a cause for concern regarding a child’s welfare. This shall 
include reporting to Manchester City Council via its Contact Centre on 
0161 234 5000 or mcsreply@manchester.gov.uk, or the NSPCC on 
0808 800 5000 (free 24-hour service) or dialling 999 in the event of an 
immediate threat. 

NUDITY AND STRIPTEASE 

Advertising of such events will not be displayed on the premises so 
that it is seen from outside the premises. 

The activities inside the premises cannot be seen from outside the 
premises. 

RESTAURANT 

The premises shall only operate as a restaurant under the following 
conditions. 

in which customers are shown to their table 

that provides food in the form of substantial table meals prepared on 
the premises and served and consumed at the table using non-
disposable crockery 

There shall be no noise or odours caused by the kitchen extraction 
equipment that gives rise to a nuisance. 

DELIVERIES 

All deliveries to the premises must be made via the side of the gate in 
the premises. 

No deliveries must be made to the premises between 20:00 and 
08:00 hours. Delivery drivers shall conduct the delivery in a manner 
that will not cause a noise disturbance to the occupiers of any 
residential properties surrounding the delivery address. This includes 
the avoidance of slamming doors, playing loud music, shouting, 
overrevving engines and sounding horns to signal their arrival. 

The driver shall turn the engine off immediately upon arrival at the 
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delivery address and will park considerately without causing any 
obstruction to the highway. 

All deliveries will only be made directly to the property address and 
customers will not be permitted to take orders from the vehicle. 

DESIGNATED SPECIAL EVENTS 

Prior to any designated special event by Greater Manchester Police 
‘designated sporting event’ as defined in the Sporting Events Control 
of Alcohol Act 1985 the premises licence especially football matches 
or boxing on Digital Television we shall ensure that, Alcohol sales in 
respect of cans of beer or cider are limited to no more than four cans 
per person for a minimum of four hours before the commencement of 
the relevant designated sporting/special event. 

No sales of alcohol in bottles or glass containers are made in the 
period four hours before the commencement of the event. 

Alcohol sales cease for a period of one hour immediately before the 
commencement of the event. 

We don’t generally advertise for people to come watch special or 
sporting events but if any of our patrons are on the premises and 
wishing to watch can do so provided, they comply with the laid down 
rules. There shall be no variation on the type of alcohol we sell or any 
inducement whatsoever. 

All members of staff working at the premises are informed of this 
condition prior to taking up employment. 

On the day of the relevant designated special/sporting event, upon 
the direction of a police officer, using the grounds of the prevention of 
crime and disorder or public safety, the premises will 

immediately cease to sell alcohol until further directed. 

   

Conditions proposed by objectors Agreed Proposed by 

1. The Challenge 25 scheme must be operated to ensure that any 
person who appears to be under the age of 25 shall provide 
documented proof that he/she is over 18 years of age. Proof of 
age shall only comprise a passport, photo card driving licence, an 
HM Forces warrant card, or a card bearing the PASS hologram. 

2. The Premises Licence Holder will ensure that signage 
demonstrating the Challenge 25 policy as well as selling alcohol 
to children by proxy are placed at the entrance to the premises as 
well as being displayed in all areas serving alcohol. 

Continued…. 

No 

(as at 
25/04) 

Trading 
Standards 
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3. The Premise Licence Holder will also ensure regular checks are 
made around the inside and outside of the premises for underage 
persons encouraging adults to buy alcohol for them.  

No conditions have been proposed by any objector other than Trading 
Standards. 

  

 


